Greetings!

You are invited to attend a free seminar entitled Smart Restroom Cleaning:
More Work with Less Sweat in Clifton Park, NY (near Albany) on
Thursday, June 19", 2008. This free event features two nationally recognized
speakers (Dr. Tom Keating, founder of Project CLEAN, and Perry
Shimanoff, cleaning consultant, trainer and a member of the International
Custodial Advisors Network (ICAN). This seminar will be held at Bobrick
Washroom Equipment, Inc.’s manufacturing facility in Clifton Park, NY and
will include an informative factory tour, gourmet lunch and refreshments.

Please respond by June 1, as enrollment is limited. Superintendents,
Business Superintendents, Chief Business Officials, Architects, Facility
Managers, Maintenance and Operation Managers, and Custodial Supervisors
are invited to attend and participate in this unique and dynamic day of
learning. Be sure to bring along business cards you can engage in a
networking opportunity at the end of the presentations.

The location and agenda for the Smart Restroom Cleaning: More Work
with Less Sweat seminar is as follows:

Thursday, June 19, 2008
Bobrick Washroom Equipment, Inc.
200 Commerce Drive
Clifton Park, NY 12065

Registration and Morning Refreshments — 8:30 a.m. — 9:00 a.m.
Smart Restroom Cleaning Seminar — 9:00 a.m. — 12:00 a.m.
5 Effective Strategies — Perry Shimanoff

o Cleaning Knowledge

o Quality Assurance Guidelines

o Allocation of Labor

°  Motion Economy

o Customer Contributions

Project CLEAN — Dr. Tom Keating
Gourmet Lunch — 12:00 — 1:00 p.m.
Factory Tour — 1:00 p.m. — 2:15 p.m.
Afternoon Refreshments 2:15 p.m. — 2:30 p.m.
Seminar Review/Evaluation 2:30 p.m. — 3:30 p.m.
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Please contact Ron Miller at 518-877-2247 (rmiller@bobrick.com) to register
and confirm your attendance and acquire directions. (You may also e-mail
Mr. Shimanoff at mc2sancarlos@msn.com or call 650-594-0198 for further
information or inquiries regarding the seminar.) We invite you to attend this
professional, practical, timely presentation. We look forward to meeting you.

Name:

Organization:

Address:

Phone:

E-Mail:

Names of Attendees:

Thank you.

Perry S. Shimanoff

President

Hotel accommodations are available at the Holiday Inn Express Hotel Clifton Park, 18
Clifton Park Village Road, Clifton Park, NY 12065, Tel. (518) 579-3000 — please mention
the Bobrick Washroom Equipment, Inc. Smart Restroom Cleaning Seminar when booking
your reservations.
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