
In the U.S.A.: BOBRICK WASHROOM EQUIPMENT, INC.
Los Angeles: 6901 Tujunga Avenue, North Hollywood, California; 91605-6213 Tel: (818) 982-9600, Fax: 818-503-1102 
New York: 200 Commerce Drive, Clifton Park, New York 12065-1350; Tel: (518) 877-7444, Fax: 518-877-5029
or email: customerservice@bobrick.com

In Canada: BOBRICK WASHROOM EQUIPMENT COMPANY
45 Rolark Drive, Scarborough, Ontario M1R 3B1 • Eastern Canada: Tel: (877) 423-6555, Fax: (877) 423-8555; 
Western Canada: Tel: (877) 423-6444, Fax: (877) 423-8444 or email: customerservice@bobrick.com

© 2020 by Bobrick Washroom Equipment, Inc.
Form No. 43944-99    Revised 9/10/20    Printed in U.S.A.

INSTALLATION INSTRUCTIONS
49344-91 DOOR REPLACEMENT

The following are instructions for replacing the door for Bobrick's B-43944 Recessed Paper Towel Dispenser / Waste Receptacle or 
B-43949 Surface-Mounted Paper Towel Dispenser/Waste Receptacle with TowelMate and LinerMate

RECOMMENDED TOOLS
CAUTION: Be sure to use proper safety gear.	

•	 5/6” nut driver or 5/16” socket wrench (one is required)
•	 Hammer or mallet (one is required)

HARDWARE PROVIDED IN KIT •	 Hinge Pin 43944-15

1.	 Remove the hex nut 
connecting the metal 
cord (door check) 
from the cabinet to 
the door. This can be 
done using a 5/16" 
nut driver or 5/16" 
socket wrench. 

2.	 Push out the hinge 
pin connecting the 
defective door and 
the cabinet using 
the new hinge pin 
43944-15 as an 
aid. Pliers may be 
used to assist with 
pulling the hinge pin 
out. 

3a.	 Align the new door 
with the cabinet and 
insert the new hinge 
pin from the top of 
the cabinet. 

4.	 Ensure the newly 
installed pin is not 
protruding from the 
hinge. A hammer or 
mallet can be used 
with a file to ensure 
the hinge is flush.

5.	 Reattach the metal 
chord (door check) 
by installing the 
hex nut that was 
removed in Step 1.

•	 Tooling file (recommended)
•	 Pliers (optional)

3b.	 When the pin is 	
approximately ¾ of 
the way into the hinge, 
make a slight bend 
to prevent the hinge 
pin from slipping out. 
Please refer to the 
video for an example.

https://youtu.be/DOwB6Kzp80g

